Cox California Telcom, L.L.C. COMPETITIVE LOCAL CARRIER
dba Cox Communications
dba Cox Business Services

5159 Federal Blvd.

San Diego, CA 92105

Schedule Cal. P.U.C. A-1

Original Cal. P.U.C. Sheet No. 175.1-T

Atlanta, GA 30319

6. MISCELLANEQUS N)
6.7 Optional Services
Pursuant to the Commission’s Decision 01-07-026, the following table outlines the Optional Services offered by the Company.
Optional Custom Calling Features One-Time Monthly
Connection Recurring
Charge ()
Anonymous Call Rejection: Allows the subscriber to reject incoming calls from callers who have Free Free
blocked their caller identification information. All other calls are accepted.
Busy Line Redial: Allows a subscriber to continually redial the last number he or she originates, $4.50 $3.20
despite whether the call was completed or not. Feature may be used on a “Per Use” basis instead
of monthly. Each use will be assessed a $.70 charge with a maximum of $4.90 per month.
Call Forwarding: Allows a subscriber to program his or her telephone so that incoming calls are $4.50 $3.20
forwarded to another number.
Call Forwarding Busy: Forwards all incoming calls to a customer defined alternate number $4.50 $3.20
when the customer's line is off hook.
Call Forwarding Do Not Answer: Forwards all incoming calls to a customer defined alternate $4.50 $3.20
number after a user defined number of rings.
Call Forwarding Remote Access: Allows the customer to edit, activate or deactivate Call $4.50 $ .90
Forwarding features remotely.
Call Forwarding on Call Waiting Calls: Provides the customer the capability to forward $4.50 $3.20
unanswered waiting calls to a subscriber-designated number by using the combined functions of
Call Waiting and Call Forward Do Not Answer.
Call Hold: Allows the Customer to hold one call for any length of time provided that neither party goes $4.50 $3.20
On-Hook.
Call Return: Allows the subscriber to make an outgoing call to the last number that called the $4.50 $3.20
subscriber. Feature may be used on a “Per Use” basis instead of monthly. Each use will be
assessed a $.70 charge with a maximum of $4.90 per month.
Call Transfer: Provides the capability to transfer or add a third party, using the same line. $4.50 $3.20
Call Waiting: The subscriber, already involved in a call, receives a tone that another incoming $4.50 $3.20
call is waiting to be answered. The called party, hearing the call-waiting tone during the existing
conversation, can choose to flash the hookswitch and connect to the incoming call. This feature
includes Cancel Call Waiting which allows the subscriber to enter a code that disables the Call
Waiting feature so that he or she will not hear a tone during a conversation with another party.
Caller ID: Allows the called party to see the name and telephone number of the calling party on $4.50 $6.15
the telephone with Caller ID display or an adjunct unit. (N
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6. MISCELLANEOUS

6.7 Optional Services (continued)

Optional Custom Calling Features One-Time  Monthly
Connection Recurring

Charge Charge

Call Waiting ID: Allows the subscriber to receive calling party identifying information in addition to $4.50 $11.00
the call waiting alert tone. Call Waiting ID allows the subscriber several options for treating the

second incoming call. The subscriber may forward the call, place the call on hold, send the call to

treatment, place the existing call on hold and answer the incoming call, or answer the incoming call

and drop the existing call.

Customer Originated Call Trace: Allows a subscriber to initiate a trace on an incoming “nuisance” N/A N/A
call. This service is only offered on a “Per Use” basis at a charge of $4.60 per use.

Long Distance Alert: This feature helps increase the completion of toll calls by providing a $4.50 $3.20
distinctive call waiting tone (if the line is off-hook) or a distinctive ringing cadence (if the line is on-
hook) that alerts the subscriber to an incoming long distance call.

Priority Ringing: Allows up to 31 directory numbers to be automatically identified by distinctive $4.50 $3.20
ringing. If a subscriber is engaged in conversation and a call from one of the designated directory

numbers arrives, a distinctive call waiting tone accompanies the incoming call. All other calls ring

normally.

Remote Call Forwarding: Allows the Customer to rent a directory number (RCF base number) in a $4.50 $18.00
remote location. Calls placed to the RCF number are automatically forwarded to the Customer’s
principal number. The RCF Customer is billed for the forwarded portion of the call.

Selective Call Acceptance: Allows the subscriber to create a list of telephone numbers. Incoming $4.50 $3.20
calls from these numbers are accepted. All other calls are forwarded to an announcement.

Selective Call Forwarding: Allows the subscriber to create a list of up to 31 telephone numbers. $4.50 $3.20
Incoming calls from these numbers may be forwarded to another number instead of being completed
at the subscriber’s telephone number. All other calls are completed as usual.

Selective Call Rejection: Allows the subscriber to create a list of up to 31 telephone numbers. $4.50 $3.20
Incoming calls from these numbers are forwarded to an announcement informing the caller that the
called party does not wish to receive the call. All other calls are accepted.

Speed Calling - 8 Numbers: Allows a subscriber to preprogram up to eight telephone numbers, and $4.50 $3.20
then access these numbers with the simple touch of one digit on his or her telephone set.

Speed Calling 30: Allows a subscriber to preprogram up to thirty telephone numbers, and then $4.50 $3.75
access these numbers with the simple touch of one or two digit on his or her telephone set.

Three Way Calling: Allows a subscriber to conference in a third person to an existing call so all $4.50 $3.20
three people can speak together in the same conversation. Feature may be used on a “Per Use”
basis instead of monthly. Each use will be assessed a $.70 charge with a maximum of $4.90 per

month.
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6. MISCELLANEOUS

6.7 Optional Services (continued)

Optional Custom Calling Features & Packages One-Time Monthly

Connection Recurring
Charge Charge

Privacy Control: Unidentified callers are intercepted and asked to identify themselves or enter a (N)

personal identification number (PIN). If a correct PIN is entered, the call is immediately

connected to the called party. If no PIN is entered, the calling party’s recorded name is provided

to the called party. The called party can then (1) accept the call, (2) forward the call to voice

mail, or (3) send the caller to a recorded announcement. A la Carte $4.50 $4.00

With Solutions Package N/A $3.00 (N)

Solutions Package: Provides a Residential Customer with the following features: Call None $15.95

Forwarding, Call Waiting, Speed Calling - 8, Three-Way Calling, Call Return, Busy Line Redial,

Selective Call Acceptance, Selective Call Forwarding, Selective Call Rejection, Call Forwarding

Busy, Call Forwarding No Answer, Call Forwarding on Call Waiting, Call Waiting ID, Caller ID,

Priority Ringing, and Long Distance Alert.

Active Lifestyle Package: Provides a residential Customer with the following features: Call None $5.95

Forwarding, 3-Way Calling, Call Waiting, Speed Calling, Busy Line Redial.

Control Plus Package: Provides a residential Customer with the following features: Call None $10.95

Waiting ID, Call Return, Priority Ringing, and Long Distance Alert.
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