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6. MISCELLANEOUS 
 
6.6 Alternative Services 
 

Pursuant to the Commission’s Decision 01-07-026, the following table outlines the Alternative Services offered by the 
Company.  Alternative Services as defined by the Commission’s Rule 3 states that “…If a utility provides alternative means of 
obtaining a particular service, or its functional equivalent, or a choice between different rate plans, the utility’s tariff shall 
disclose the alternatives available to the customer, and shall describe how the customer selects an alternative.”   
 
The price quotes below for measured and flat rate service includes touch-tone, single-line, dial tone local service.  The service 
provides access to long distance companies, E-911 emergency operators, operator services, and directory assistance.  A 
Subscriber Line Charge or End User Access Charge will apply to the every access line that is capable of making long distance 
calls, except for ULTS Customers.   
 

 
RESIDENTIAL LOCAL SERVICE 
Local Calling (calls within 16 miles) 
                                (Zum Zone 1, 2 & 3) 

One-Time 
Connection 

Charge 

Single 
Service† 
Monthly 
Charges 

Preferred 
Customer‡ 

Monthly 
Charges 

 
FLAT RATE SERVICE - The term "flat-rate service" denotes residential service 
where, for a stated monthly rate, unlimited calling is allowed to all other exchange 
service lines in the calling area. 
 

 
$31.25 

 
$10.69 

 
$9.99 

 
MEASURED RATE SERVICE - The term "Measured Rate Service" denotes 
service for which charges are made according to a measured amount of usage. 
 

 
$31.25 

 
$10.25 

 
$8.75 

 
UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS) – (applicants that meet 
certain income requirements may be eligible for reduced one-time and monthly 
charges. 

 
Flat Rate ULTS  (unlimited local calls) 

 
Measured Rate ULTS  (includes 60 local calls, local calls over the 60 
allowance are assessed at $0.08 per call. 
 

 
 
 
 
 

$10.00 
 

$10.00 

 
 
 
 
 

$4.99 
 

$2.85 

 
 
 
 
 

$4.99 
 

$2.85 

    
 
In-State Toll Calls  (for calls that terminate outside your local calling area, but 
inside the state of California.) 
 

 
None 

 
$.05 per 
minute 

 
$.05 per 
minute 

    
 

                                            
† The term “Single Service” means a residential Customer, either measured or flat rate option, which purchases telecommunications 
service(s) from Cox California Telcom, L.L.C., but does not purchase Cable Service or high-speed internet access service from the Cox 
Affiliated Company. 
‡ The term “Combination Service or Preferred Customer” means a residential Customer, either measured or flat rate option, who may 
qualify for discounts on first and additional lines if the Customer also purchases either Cable Service or high-speed internet service from a 
Cox Affiliated Company. 
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